
Oticon Team Contacts

Marketing  Training  

Lucy Milson
Marketing Manager
email: lmil@oticon.com 
mobile: +44 (0) 7774 227 038

Alison Stone
National Training Manager
email: aist@oticon.com
mobile: +44 (0) 7825 785 965

Customer Support  

Allan Queen 
Operations & Customer 
Service Manager 
email: sales@oticon.co.uk 
tel: +44 (0) 1698 283 363

Karen Brown 
Customer Service Supervisor 
email: sales@oticon.co.uk
tel: +44 (0) 1698 283 363

Jennifer Adams
Regional Business Advisor 
East & Channel Islands 
email: jnad@oticon.com
mobile: +44 (0) 7717 130 339 

Lizel Laubscher
Regional Business Advisor 
Scotland
email: lizl@oticon.com
mobile: +44 (0) 7717 130 199

Mark Wallace
Key Accounts
email: mwal@oticon.com
tel: +44 (0) 1698 208 212
mobile: +44 (0) 7825 205 612 

Sales  

Mark Collins
National Sales Manager
email: mcol@oticon.com
mobile: +44 (0) 7551 154 965 

Mohammed Butt
Regional Business Advisor 
South East 
email: mbut@oticon.com
mobile: +44 (0) 7900 910 849

Sara Dove
Regional Business Advisor 
North & Northern Ireland 
email: sdov@oticon.com
mobile: +44 (0) 7469 354 994 

Chris Orford
Regional Business Advisor 
South West & Southern Ireland  
email: crfd@oticon.com
mobile: +44 (0) 7867 786 760  

Technical Support  

James Hannay
Tech. Support Manager/ 
ERP Specialist
email: jaha@oticon.com   
tel: +44 (0) 1698 208 230

John Ferguson
Technical Support Specialist
email: jfer@oticon.com
tel: +44 (0) 1698 208 230

Joanne McNeill 
Technical Support Specialist
email: jmcn@oticon.com
tel: +44 (0) 1698 208 230

Eifat Khan 
Technical Support Specialist
email: eifa@oticon.com
tel: +44 (0) 1698 208 230



Customer Service
Tel: 01698 283363
email: sales@oticon.co.uk

Online Ordering
store.oticon.co.uk

Technical Support
Tel: 01698 208230

Address
Cadzow Industrial Estate, 
Hamilton,
Lanarkshire
ML3 7QE
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