Contents
Visa information .................................................................................................................................... 2
About Geneva ....................................................................................................................................... 2
Traveling to Geneva ............................................................................................................................. 3
Getting around Geneva ....................................................................................................................... 5
The IGF venue ...................................................................................................................................... 8
Accessing IGF 2017 ........................................................................................................................... 13
ICC BASIS IGF 2017 Reception ..................................................................................................... 14
What to do in Geneva ........................................................................................................................ 14
Practical information ........................................................................................................................... 17
Health and emergency ....................................................................................................................... 18
Embassies and consulates ............................................................................................................... 21
Useful numbers ................................................................................................................................... 21
Fun facts and figures.......................................................................................................................... 22

1

Visa information
Depending on their nationality, participants attending the IGF may require a visa to enter the
Swiss territory. You can find the list of nationalities subject to visas on the website of the
Swiss State Secretariat for Migration (SEM): https://www.sem.admin.ch/sem/en/home.html
under “Entry and Residence” > “Do I Require A Visa?”.
Schengen visas are valid for Switzerland and all other areas of the Schengen member states
(providing nothing to the contrary is noted on the visa). You are permitted to stay for a
maximum of 90 days in any 180-day period.
For more information, please contact the nearest Swiss Embassy or Consulate responsible
for your place of residence or consult the Swiss Online Visa application website:
https://www.swiss-visa.ch/register/i210_select_country_view.action.
Applicants need to schedule an appointment well in advance (at least 1 month before
departure) with the competent representation and to present themselves in person for an
interview and for the registration of their biometric data. Important: The confirmation of
registration will be treated as if it were an invitation letter for the purposes of the visa
application.
In general, the visa procedure takes at least 15 days once the request is considered as
admissible. The visas will be granted free of charge for IGF participants.
For further general information about visa, please consult SEM website:
https://www.sem.admin.ch/sem/en/home/themen/einreise.html

About Geneva
Geneva is the second largest city in Switzerland, behind Zurich, and the most international
city in Europe with over 40% of its population coming from outside Switzerland. The main
industries are banking, inter- and non-governmental administration, technology, and tourism.
Despite its modest size (about 190,000 inhabitants), Geneva plays a key role in multilateral
diplomacy and international cooperation. The city is known as the "smallest metropolis in the
world", with the presence of international organizations such as the European headquarters
of the United Nations and many other agencies, as well as the World Trade Organization
(WTO) and the Committee International Red Cross (ICRC) among others.
History
Geneva has a rich history that dates back more than 4000 years and continues to influence
the development of the city today. Evidence of Geneva’s past is preserved throughout the
city in its many museums, monuments and architectural treasures.
Location
Geneva is the capital of the Swiss Canton of Geneva located in the south-westernmost
corner of Switzerland. The city is situated along the banks of Europe’s largest lake, Lake
Geneva (Lac Léman), at the mouth of the Rhone River and is bordered by the Jura
Mountains to the west and the French Alps in the east. On a clear day, Geneva offers a
splendid view of the Mont Blanc, which is an hour's drive from the city center. The city is
easily reached within 2 hours by plane from most major cities in Europe and is a hub of
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Europe’s highway network. High-speed train connections to Paris and Milan as well as fast
trains to Spain and Germany provide additional access.
Language
Switzerland has three official languages: French, German and Italian. French is the
predominant language spoken in Geneva, but most citizens speak at least one other
language. English is spoken by about a quarter of the local population and majority of
foreigners. When dealing with locals it is recommended that you start off in French, even if it
is only a greeting, before transitioning to English.

Traveling to Geneva
By air
Geneva International Airport is located at 1218 Grand-Saconnex, just 5km from the city
center.
Flight Schedules
See website of the Geneva International Airport for detailed information about arrival and
departure flight schedules to/from Geneva: http://www.gva.ch/en/
Arrivals to Geneva International Airport are eligible for a free ticket on Geneva Public
Transport (Zone 10). The machine for free tickets is located in the luggage reclaim hall and
a free ticket is printed simply by pressing the button. The free ticket entitles you to take an
airport train (train from the airport to the centre), bus, or tram. The ticket is valid for 80
minutes.
Useful numbers
Information: +41 22 717 71 05
Flight information: 0900 57 15 00
Geneva Airport Shuttle
Airport shuttles privately drive you from Geneva city or Geneva Airport directly to your hotel.
Airport Shopping
Airport Shopping Area is mainly at Airport train station, located in the eastern side of the
airport.
Food and groceries can be purchased at Migros supermarket at the Airport train station,
open Monday to Sunday, even on holidays, until 9pm.
Duty Free Zone
Duty free zone at Geneva Airport is located at departure zone after the baggage and ticket
control, as well as at arrival zone at baggage retrieving hall. As departure tax-free zone is
after the luggage control, you are allowed to buy liquids and bring them to the plane.
Services at Geneva airport
 Luggage storage - CHF 10 per day per baggage, located at airport's train station
 Money exchange
 Free Wifi
 Computers with internet access (0.14 €/min, accepts CHF and EUR coins)
 Phone booth (accepts credit card)
 Copy machine
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Free toilets
Mailbox (collected once a day, possibility to pay for letter or postcard by SMS)
Car rental
Post office
Automatic photo machine

By train
Geneva’s Gare Cornavin train station, often simply called Cornavin, is Geneva's central
railway station, located in the north-western part of the city, only one stop by tram or 5minute walk to the city centre. From here you can get a connection to any other Swiss or
European city.
See website of the Swiss Railways for further information and timetables:
http://www.sbb.ch/en/home.html.
Public Transport Connection
Gare Cornavin is a hub of public transport. Many trams and buses stop here: 1, 3, 5, 8, 9, 14,
15, 18, 25, 27, 61, F, V, Z.
Airport connection
Trains to/from the Airport go every 12-20 minutes (12 minutes in rush hours) from/to Gare
Cornavin Railway Station (platform 3) and it is just an 8-minute journey.
Bus number 5 goes from Cornavin to Airport every 30 minutes. The journey takes 20
minutes. The advantage compared to train is that the bus stops directly at the Airport
Terminal, while from the airport train station there is a 5-minute walk through the shopping
area to the terminal.
The ticket price is 3.0 CHF (the same ticket for the whole public transport system in Geneva).
Parking
Underneath the station is a large parking lot with 900 places.
Facilities
 ATMs
 Automatic ticket machines.
 Free internet after registration at the northern west exit from the station (uphill), by the
Ticket Office.
 Escalators and lifts
 Lockers and sitting places are located at the train platforms
 Shops and restaurants
Information Centre
Exiting the train station on its lower floor, towards the lake (going downhill, there is a
Starbucks on the left), you will find yourself on Rue du Mont-Blanc, the main tourist
information centre is located at number 18, and the main post office in the same building.
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By bus
The coach station (Gare Routière) is located in the centre of the city, close to the train
station. The routes connect some 20 European countries, the Geneva canton and the French
ski resorts.
Address: Place Dorcière, 1201 Geneva
Phone (from Switzerland): 0900 320 230 (CHF 1.50/min)
Phone (from abroad): +41 22 732 02 30
www.gare-routiere.ch

By car
Geneva is located at the crossroads of the European motorway network.
The N1 motorway alongside Lake Geneva circles the city and also leads straight into the
center. At the French border in Bardonnex, it joins the A40 towards Lyon and Paris, or
Chamonix and Italy.
Distances from Geneva:
Zurich: 279 km (173 miles)
Basel: 237 km (147 miles)
Paris: 541 km (336 miles)
Rome: 880 km (547 miles)
Access to the Swiss motorways requires a motorway tax sticker (40 CHF), available at post
offices, at the border or at garages.
Driving speed:
In town: 50 km/hr, or 31 mph (some zones 30 km/hr, or 18mph)
Outside built-up areas (national roads): 80 km/hr, or 50mph
Motorways: 120 km/hr, or 74 mph
Wearing seat belts both in front and back seats of vehicles is compulsory.

Getting around Geneva
Public transport
Geneva public transport network is named Unireso. It is an interconnected system of trams,
buses (TPG), mouettes (yellow transport boats) and trains (CFF). The general city of Geneva
belongs to zone 10, which also includes Geneva International Airport. For a short stay in
Geneva, you will most likely be in zone 10 only.
The Geneva Public Transport (TPG) provides an official tool on their website to help you plan
your route around the city using public transport: http://tpg.hafas.de/hafas/tp/query.exe/en.
The tool is also available on Google Play and Apple Store as “tpg” app.
For more information, you can visit Unireso’s website: http://unireso.com/en.
Public transport ticket
The whole public transport system uses the same ticket, which can be bought at the
machines next to most stops or at newspaper stands. As there are no ticket machines
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aboard city buses, remember to buy your ticket at the station before the bus comes. Be
aware that ticket machines take only coins, they do not give change or take credit card.
There is a date and time printed on the purchased ticket, so always buy only one ticket - the
one that you are going to use! Tickets are checked randomly by roving controllers commonly
known as the “Green Jackets”.
Ticket prices vary according to the number of zones crossed and duration of validity. You can
refer to the table below for an overview of different types of public transport available:
Types of ticket
(valid within zone 10 – City of
Geneva)

Adults tariff

Reduced tariff, children
aged between 6-16
years

1 hour

3 CHF

€2.6

2 CHF

€1.7

Short Trip (3 stops TPG, 1 traverse
by Mouettes)

2 CHF

€1.7

1.8 CHF

€1.5

1 day

10 CHF

€8.6

7.3 CHF

€6.2

1 day, from 9am

8 CHF

€6.8

5.6 CHF

€4.8

Public Transport Tip 1: Free Transport Pass
By staying in a hotel, youth hostel or at a campsite, you are entitled to receive a personal and
non-transferable Geneva Transport Card for free, which will allow you to use the whole public
transportation system of Geneva for the length of your stay for free. Just ask for it at the hotel
reception upon your arrival.
Public Transport Tip 2: SMS Ticket
If you have a Swiss SIM card, you can buy your public transport ticket by sending a
code to 788. You will receive your ticket by SMS immediately. List of codes corresponding to
different types of ticket:
Code

Duration

Type of the ticket

Price

tpg1

60min

Full tarif, Geneva (zone 10)

CHF 3

tpg2

60min

Reduced, Geneva (zone 10)

CHF 2

cj1

1 calendar day

Full tarif, Geneva (zone 10)

CHF 10

cj2

1 calendar day

Reduced tarif, Geneva (zone 10)

CHF 7.3

cj91

1 calendar day from 9am

Full tarif, Geneva (zone 10)

CHF 8

cj92

1 calendar day from 9am

Reduced tarif, Geneva (zone 10)

CHF 5.6

Public Transport Tip 3: Swiss Travel Pass
You can also choose to purchase the Swiss Travel Pass, which gives you unlimited use of all
public transport in Switzerland for 3, 4, 8 or 15 consecutive days plus entry to over 480
museums and exhibitions. Information about the Swiss Travel Pass is available on the
website: https://www.swiss-pass.ch/.
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Taxi
If you wish to take a taxi in the city, there are a few designated stations in Geneva where you
can catch one:
 Place du lac, 1204 Genève (city centre)
 Geneva Airport, arrivals
 Gare Cornavin, Geneva's train station
However, it is recommended to book taxis online or saving a taxi mobile number to your
phone to save time. Alternatively, you can use Uber. As of today, Lyft is not available in
Geneva.
Note: Taxis cannot enter the UN compound – participants must walk from the Pregny
Gate.
Taxi providers in Geneva:
Taxi-phone
+41 22 33 141 33

info@taxi-phone.ch

www.taxi-phone.ch

Taxis 202
+41 22 3 202 202

info@taxis.ch

www.taxis.ch

Taxi Ambassador (Higher-end taxi service)
+41 22 731 41 41

info@ambataxi.ch

www.ambataxi.ch

Fun Alternatives 
Bicycles
Free bicycles are available with bike stations behind Gare Cornavin and at Quai du MontBlanc near the Bains des Paquis. Bike paths are widely available in the city as well as along
the lake, which will provide you with a different and interesting view of Geneva.
Mouettes/Lake Boats
Boat shuttles, or mouettes, operate on the Geneva Lake - Lac Léman, between 4 harbours in
the city centre, connecting the right and left banks. The service operates year-round during
daylight hours. Departure is every 10-30 minutes. Mouettes are part of the Geneva Unireso
public transport system, thus you need regular ticket (zone 10) to use them.
Mouette lines and routes:
M1: Pâquis – Molard – Pâquis
M2: Pâquis – Eaux Vives – Pâquis
M3: Pâquis – Genève-plage –
Pâquis
M4: Genève-plage – Perle du Lac Genève-plage
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The IGF venue
About the venue
IGF 2017 will take place at the United Nations Office – Le Palais des Nations, 8–14 avenue
de la Paix, CH–1211 Geneva 10.
The United Nations Office at Geneva (UNOG) is the second largest office in the United
Nations, after the one in New York. Approximately 8,000 meetings are organized each year
at the Palais des Nations, making it one of the busiest venues in the world.
The Palais des Nations was originally built to serve as the headquarters of the League of
Nations, and is the European Headquarters of the United Nations since 1946. The buildings
are located in a large park (Ariana Park). Gustave Revilliod de la Rive donated the park of
Ariana to the City of Geneva in 1890, on three conditions: that the park is always open to the
public, that he is buried there, and finally, the peacocks who walk freely on the spot.
The City of Geneva later allocated the park to the League of Nations, then to the United
Nations. Today, two of the three conditions are respected by the UN: Gustave de Revilliod de
Rive is buried in the Ariana park and peacocks frequently perform at the UN premises.
However, for security reasons, the park is no longer open to the public.

How to get there
Bus and tram
The Palais des Nations is served by several tram and bus lines:
 The “Appia” stop is nearest to the Pregny Gate and is served by buses 8, 28, F, V
and Z.
 The “Place des Nations” stop is located 500 m from the Pregny Gate and is served by
tram number 15 and buses 5, 8, 11, 14, 28, V, F, and Z.
From Geneva Cointrin airport: by bus in 10-15 minutes. Take bus 28 towards “Jardin
Botanique” and stop at “Appia” (runs every 20-30 minutes during the day); or take bus 5
towards “Hôpital”, and stop at “Nations”.
From Geneva Cornavin train station: by bus or tram in 10-15 minutes. Take tram 15 towards
“Nations” and stop at “Nations”; or take either bus 5 towards “Aéroport”, and stop at
“Nations”, or bus 8 towards “OMS”, and stop at “Appia”.
Taxi
Taxis cannot enter the UN compound – participants must walk from the Pregny Gate.
A taxi stand is located on Route de Pregny, about 25 m from the Pregny Gate, direction
Place des Nations.
A map of the venue is available on the next page.
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Accessing IGF 2017
Registration
All participants must register online by Monday, 27 November 2017, at 12:00 p.m. UTC.

Badging
All visitors to the Palais des Nations must first register with the Security and Safety Service,
located at the Pregny Gate, which will issue identity badges upon arrival.
Pass and Identification Unit UNOG Security and Safety Section
Pregny Gate
8 – 14 avenue de la Paix
1211 Geneva 10
In order to receive your identity badges as IGF participants, please present the registration
form (printed or on electronic device) and your national identification card or passport at the
Pregny Gate:
Badges can be obtained from Friday, 15 December 2017, until Thursday, 21 December
2017. During this period, Pregny Gate is open from 8.00 a.m. to 5.00 p.m every day,
including Saturday and Sunday.
IMPORTANT: The badge is needed for entry at both Palais des Nations and CICG,
where the Zero Day will take place.
In order to avoid queues and delays on the morning of the opening day (18 December 2017)
all participants are advised to obtain their badges as early as possible. If you cannot obtain a
badge ahead of the Opening Day, participants are advised to be at Pregny Gate at least one
hour before the start of the sessions.
Please note that Governments with Permanent Missions to the UN can collect badges for all
members of their delegations, including those coming from outside Geneva. This will help
reduce delays on the morning of 18 December.
Only holders of valid UNOG Staff or Geneva Mission badges will be granted access through
the Nations Gate (flag gate).

Parking authorizations
Delegates wishing to park on the premises should request authorization in advance through
their individual Permanent Mission in Geneva. The UNOG Security and Safety Service at
Pregny Gate will issue the parking authorization at the same time as the delegate’s
identification badge.

Security at the Palais Des Nations
For security reasons, the identification badge must be worn and visible to UNOG Security
staff at all times while visiting the UNOG.
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ICC BASIS IGF 2017 Reception
The reception is to be held on Sunday, 17 December 2017, 19:00-21.00, at the Grand
Hotel Kempinski, Quai du Mont-Blanc 19, 1201 Geneva.
The hotel is approximately 15-20 minutes by car from the Palais des Nations.

What to do in Geneva
Museums
Geneva is home to more than thirty museums and galleries, which capture the full spectrum
of the city’s history and major cultural influences. Free admission is offered the first Sunday
of every month at most city-sponsored museums, and new exhibits are constantly updated
throughout the year.
Art and History Museum
Location: Rue Charles-Galland 2, 1206 Geneva
Hours: 10:00 – 18:00, closed Mondays
Admission: Permanent exhibition – Free; Temporary exhibitions – CHF 5
The largest museum in Geneva, the Art and History
Museum houses over one million pieces organized in
three different wings. The Archeology wing contains
relics from ancient Egypt, Greece and Rome.
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The Fine Arts wing houses paintings from the Renaissance onward including works by Van
Gogh and Renoir. Finally, the Applied Arts wing features furniture, weapons and other
articles of daily life from the Middle-Ages.
Tavel House - Maison Tavel
Location: Rue due Puits-St-Pierre 6, 1204 Geneva
Hours: 10:00 – 17:00, daily
Admission: Free
This old Geneva residence was destroyed by fire in 1334, but has since been restored by the
city. The house contains artefacts of daily life in Geneva from the Middle-Ages through the
late 1800s. The attic contains a scale model of pre-1850’s Geneva when walls still
surrounded the city. Medieval graffiti in the basement of the house is a highlight for many
visitors.
Patek Philippe Museum
Location: Rue Des Vieux-Grenadiers 7, 1205 Geneva
Hours: 14:00 – 18:00 (Tues - Fri), 10:00 – 18:00 (Sat)
Website: www.patekmuseum.com
Admission: CHF10, free for children under 18.
The Patek Philippe Museum traces the evolution of watch making in Geneva from its humble
origins through to its current apogee as the world leader in the industry. Modern
masterpieces from Patek Philippe’s latest collections are also on display as well as music
boxes, pistols and other historic bibelots spread over the museum’s four floors.

Sightseeing
Jet d'Eau Fountain
An iconic image of Geneva, this water fountain is the tallest in
the world at approximately 140 meters. It was originally
installed as a safety valve for a local hydraulic water network,
and nowadays has become a popular attraction for visitors to
Geneva.

Old Town
Geneva's ancient Old Town is full of cobblestone streets and alleyways filled with cafes,
boutiques and historical landmarks. A former Roman marketplace, the Bourg-de-Four is the
oldest public square in Geneva. The 15th century Hotel De Ville located along Rue de
l'Hotel-de-Ville serves as the seat of government in Geneva and is the site of many political
milestones including the first convening of the Geneva Convention in 1864 and the founding
of the League of Nations in 1920. Across the street, the Old Arsenal is a former battery, now
home to a 1949 mosaic by Alexandre Cingria depicting Caesar's arrival in the city 58 BC.
The Treille Promenade on the south side of the Old Town was once an artillery post and
today offers a beautiful view of the city.
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Bâtiment Des Forces Motrices
Location: Place des Volontaires, Rhone River
Built in 1886, the Bâtiment Des Forces Motrices was Geneva's
first hydro-electric power plant providing the city with water and
electricity. Today the building serves as a 985 seat opera house
overlooking the Rhone River.
Saint Peter's Cathedral
Location: Cour Saint-Pierre
Hours: 10:00-12:00, 14:00-17:00 Mon-Fri, 10:00-17:30 Saturdays, 12:00-17:30 Sundays (Oct
– May)
Admission: Cathedral – free; tower: Adult – CHF 3.00, children under 12 – CHF 1.50
Saint Peter's Cathedral is Geneva's oldest and most impressive architecture. Construction of
the cathedral began in 1160 and took over 400 years to complete. The north tower offers
incredible panoramic views of the city, while the basement houses an Archaeological
Museum of artifacts found beneath the Cathedral, some dating back as far as 350 AD.
Schtrumpfs Building
Location: 23-29 Rue Louis-Favre

Named after the French word for “Smurfs” – “Schtroumpfs”,
Schtrumpfs is a modern architectural landmark located in Les
Grottes neighborhood behind the train station.

Where to eat
Below is a list of several recommended restaurants:
Rue de la
Rôtisserie 2
(Beginning of old +41 22 311 41
La Romantica
Italian
$$
town)
10
Rue de
Neuchâtel 18,
+41 22 731 26
Sajna
Indian
$$$$ 1201 Geneva
96
12, rue de
Fribourg, 1201
+41 22 732 65
El ruedo
Spanish $$$
Geneva
08
Vietnam
Rue de Zurich
+41 22 731 13
Cho Lon
ese
$$
43, 1201 Geneva 18
Swiss/
6 Place du PetitEurope
Saconnex
an +
1209 Genève
+41 22 733 34
Café du Soleil
Fondue $$
Petit-Saconnex
17
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http://www.laromanticageneve.ch/index.php?lang=E
N
http://www.sajnarestaurant.ch/
http://www.elruedo.ch/ELRUE
DO/ACCUEIL.html
http://www.itaste.com/en/resta
urants/45773-Cho-Lon.html

www.cafedusoleil.ch

Carnevale di
Venezia

Italian/
Pizza

Lemon Café

French $$$$
Swiss/
Europe
an + All
you can
eat
$$

Restaurant Le
Pradier

$$$

Rue de Berne
61, 1201
Geneva
Rue du Vidollet
4, 1202 Geneva

+41 22 738 01
58
+41 22 733 60
24

http://www.tripadvisor.com/Re
staurant_Review-g188057d1044890-ReviewsCarnevale_Di_VeneziaGeneva.html
http://www.lemoncafe.ch/contact

6 rue Pradier,
1201 Geneva

+41 22 738 27
26

http://www.lepradier.com/#!/pa
ge_main

Tips: Although service is included in the ratings of restaurants, hotels and taxis, tips are
common in Switzerland.
For more information about local attractions and what to do in Geneva, you can visit
the website of Geneva Tourism: https://www.geneve.com/.

Practical information
Currency and Payment Methods
The currency used in Switzerland is Swiss Franc (CHF). As of 17 November 2017 CHF 1.00
is around €0.86, and for €1 you will get around CHF 1.17. To check exchange rates for your
country’s currency, you can visit: http://www.xe.com/currency/chf-swiss-franc.
Most Swiss cities have cash dispensers. Similarly, hotels, restaurants and shops accept
payment by card.
Banks usually open from 9:00 am to 4:30 pm on weekdays. ATMs are open 24 hours and are
available throughout the city for major credit cards (Visa, MasterCard and American
Express). You can withdraw up to CHF 1000 each time.

Time Zone and Telecommunications
The time zone for Switzerland is GMT/UTC +1.
The International direct dial code for Geneva is + 41 or 0041.

Voltage and power plugs
In Switzerland the power sockets are of type J. The
standard voltage is 230 V and the standard
frequency is 50 Hz.

Weather
The average temperature in Geneva in winter is 10°C.
Geneva in December is cold and mostly cloudy, with daytime temperatures averaging 2°C
(daytime temperatures may vary between -1°C and 10°C).
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Border restrictions
Travelers are allowed to transport from Switzerland: 200 cigarettes or 250 grams of tobacco,
two litres of wine and one litre of spirits. It is also possible to bring back souvenirs or gifts
valued at CHF 200 or about €120.

Free Wifi
Public places with free wifi access:
 Geneva's lakefront
 La Perle du Lac
 Conservatory and Botanical Gardens
 Parc de la Grange et parc des Eaux-Vives
 Plaine de Plainpalais
For the full list, please visit: www.ville-ge.ch/dsic/wifi/carte

Health and emergency
Medication and insurance
Make sure you have the right travel insurance package and one that covers theft, loss and
medical problems. In case of a health emergency, it is recommended that you keep all your
documents and prescriptions with you.
It is suggested that medication is kept in the original, clearly-labelled packaging. A signed
and dated letter from your doctor describing your medical conditions and medications,
including generic names, is also a good idea. It is advisable for those who regularly take
medication to bring double the amount needed, in case of loss.

Hospitals
Geneva Hospital (HUG) (24/7)
+41 22 372 81 20
Rue Gabrielle-Perret-Gentil 2

Clinique des Grangettes
+41 22 305 07 77
Chemin des Grangettes 7
Monday to Friday: 7 am-11 pm
Weekends and school holidays: 8 am-11
pm

Hôpital de La Tour 24/7
+41 22 719 61 11
Avenue J.-D.-Maillard 3
Clinique de Carouge (24/7)
+41 22 309 46 46
Avenue Cardinal-Mermillod 1

Groupe médical d’Onex (24/7)
+41 22 879 50 50
Route de Loëx 3

Police
Pâquis police station (24/7)
+41 22 427 98 00
If there is no reply: +41 22 427 81 11
Rue de Berne 6

Cornavin police station
+41 22 388 61 00
If there is no reply: +41 22 427 81 11
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Lost and found
Cantonal lost property service
+41 22 427 90 00
Rue des Glacis-de-Rive 5
Monday to Friday: 8 am-4 pm
www.geneve.ch/objets_trouves

Embassies and consulates
Switzerland maintains diplomatic relations with almost every country.
Embassies are located in the capital Bern. Some countries have consulates in Geneva or
Zurich, if not both. For a list of foreign embassies and consulates in Switzerland, visit the
Swiss Foreign Ministry website: https://www.eda.admin.ch/eda/en/home/representationsand-travel-advice/foreign-representations-in-switzerland.html.

Useful numbers
At the Palais des Nations
From Inside:
Telephones are available in the Palais des Nations for internal calls only.
UNOG switchboard
Medical emergency / Security emergency / Fire emergency
Pregny Gate
Lost and found

111
112
729 53
719 48

From Outside
+41 (0)22 91 followed by the five-figure extension number, or call the switchboard: +41 (0)22
917 12 34

Other numbers
Police Emergency Number
Ambulance / Medical Emergency
Fire Department
Out-of-hours pharmacies
Poisoning
REGA (air rescue service that provides emergency medical
assistance in Switzerland)
Road assistance
Emergency doctors
SOS doctors (home visit)
Keys
On-call vets
On-call dentists
On-call nurses
21

117
144
118
1811
145
1414
140
+41 22 321 21 21
+41 22 748 49 50
+41 22 311 12 22
+41 900 83 83 43
+41 22 735 73 55
+41 22 420 24 64

Fun facts and figures






40 % of residents in Geneva come from outside Switzerland.
There are 26 Cantons in Switzerland.
Geneva has the shortest commuting time of any major city in the word.
Dog droppings is annually listed as the top complaint of citizens in Geneva
Jean-Jacques Rousseau, great philosopher, writer and musician was born in Geneva
in 1712.
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ICC AND ICC BASIS TEAM
WISH YOU A SUCCESSFUL IGF 2017
AND A GREAT TIME IN GENEVA!
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