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Break-out session agenda  

• Introduction and context to:  

– Child Protection - Information Sharing (CP-IS), and 

– Summary Care Record application (SCRa) 

• How SCRa works 

– Access and smartcards, Spine portal, screen flows  
 

• What information can be available to users of SCRa  

– PDS, FGM, CP-IS and SCR 

•  Q&A session 
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Introduction and context 

• Sharing information effectively across health and care 

settings is vital in protecting vulnerable children and young 

people and preventing further harm 

• Over 66,000 plans (CPP, LAC & UCPP) already uploaded 

from social care systems across England  

• Utilising SCRa provides health professionals with instant 

access  

• Unscheduled care settings may be working with no prior 

knowledge of the child and may be only one of numerous 

such settings that the child has attended 
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Introduction and context 2 

• This is a secure system with clear rules governing access 

- only authorised staff involved with the care of a child can 

access the information 

• Using SCRa health professionals can see if a child they are 

treating is subject to a plan and given the name of the 

responsible local authority and contact details 

• Onus is on health professionals to initiate a clinician to 

clinician conversation 

• Social care teams are automatically notified when a child 

in their care attends an unscheduled care setting 
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CP-IS: A national system 

 

 
A national system that connects local authorities’ 

child social care IT systems with those used by 

unscheduled healthcare settings (e.g. ED) in 

England, to provide better care and earlier 

intervention for children who are considered 

vulnerable and at risk 
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Unscheduled care settings: Emergency departments, walk-in centres, minor injury units, GP out of hours, maternity services, 

paediatric wards and ambulance services 



Introduction and context 

• Included in the NHS Standard Contract  

• Links to Local Digital Roadmaps (LDRs) and STPs  

• Today’s slides will guide you through the standard screens 

seen by staff viewing CP-IS information via the Spine 

Application called SCRa. 
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Accessing CP-IS via SCR Application (SCRa) 

SCR Application (SCRa) and Summary Care Record 



Smartcard authentication  

Whenever you use the  

SCRa, you are required  

to use your smartcard. 

 

Insert your smartcard  

and enter your passcode  

and select your role. 

 

Logon to the NHS Spine Portal 

https://portal.national.ncrs.nhs.uk/portal/dt 
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NHS Spine Portal menu  
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Find patient – PDS search  
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Find patient – advanced PDS search  
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View CP-IS - confirm patient details  
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Child Care Alert tab 
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If there are multiple plans present these 

will be presented in list form. 



Child Care Alert tab 
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Access History Notifications will continue 

for 365 days after end date.   



Child Care Alert tab 
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Up to the last 

25 previous 

views of the 

child’s  CP-IS  

information is 

listed here 

 



Options for CP-IS access via SCRa 

1. ADMINISTRATOR checks for CP-IS  

– sees child care alert and clicks on tab 

– prints information for clinicians 
 

2. ADMINISTRATOR checks for CP-IS  

– sees child care alert but do not click tab  

– sets safeguarding alert on local patient record system  

– clinician sees alert and will access CP-IS directly on spine 
 

3. CLINICIAN checks for CP-IS information directly  

– triage nurse, ED doctors, safeguarding team 

 



View SCRs - confirm patient details  
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Permission to view screen  
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• Permission to view (PTV) for 

each SCR must be asked of 

the patient prior to viewing 

the record. 

• Local processes must be 

followed. 



Patient has opted out (or there is no SCR) 
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The following message will be presented to the end user. 

 

 



Example SCRs 

Below are a number of examples from SCR Application 

(SCRa) with and without additional information present; 

 

• Standard Core SCR  
 

• Additional Information SCR 
 

 

NB: Express patient consent is required at the patient’s 

registered GP practice for the additional information to flow 

onto the SCR. 
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Female Genital Mutilation 

• Female Genital Mutilation Risk Indication System (FGM 

RIS) is also available on a patient’s PDS record (<18yrs). 
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Any questions? 



CP-IS homepage 

www.digital.nhs.uk/cpis 

cpis@nhs.net sharronlivesey@nhs.net 

 

SCR homepage 

www.digital.nhs.uk/summary-care-records  

scr.comms@nhs.net  robert.jordan2@nhs.net 
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